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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

Z,Z3llIlC,lCl -mail : info@irctc.com, Website: www.irctc.com3l.0g.2023

M/s Kapoor Kitchcn Privatc Limitcd
l'lot No 59, UK-II , Ecotcch-Ill
Grcatcr Noida(U.P)- 201306
Sh. Shammi Kapoor -8130063499
kkpl6S@rcdiffmail.com, kkplmkj @gmail.com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of C)n-board Catering Services
in train no.224ll-12, NDLS-NI{LN ARUNACIIAL Exprcss.
I{cf: l,imitcd Il-'fcndcr no. 2023IIRCTC/WCB/06/M2IAUGUST/07 opcncd on
30.08.2023.

With rcfercnce to the subject mentioned above, it has bcen decided to award you thc
lemporary license for provision of on-board catering Services in above mentioned train for a
period of 04 months (i.c. 01.09.2023 to 31.12.2023) or takeover of services by new
Licensce/ltailways/Il{C'fc, whichever is carlicr, purely on adhoc basis subject to the terms
and conditions enshrined in the tender document, which shall form part of the Liccnse. 'fhe
abovc award of tcmporary licensc is subject to the terms and conditions of tender document
and (iovernment of India directive to contain COVID.

A)In vicw of the above you arc rcquired to submit the Lioense fec within five (05) working
days of issue of LOA or 05 working days bcforc date of commencement of operation
whichcvcr is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below:-

l,iccnse fee
GSr@18%
fotal
Sccurity deposit

= Rs. 33, llr999/-
: Rs. 5, 961160l-
= Rs. 39,08,159/- (to be paid at IRCTCAIZ)
:Rs. 3, 90,816/- (10 % of the Quotcd LF for 04

Months to bc submitted within 05 working days as
Advised by IItCTC(to be deposited in CO as per
bank details provided hcrein)

Spl. Security deposit : NIL
RDS dcposit : Ils. 78,1631- (to bc paid at IIICTC/I\Z)

Ilank account dctails of II{CI'C/CO is as under:-
Account Namc Indian ltailway Catoring & 'I'ourism

Corporalior-r Ltd.
Account Number 000705002 1 69
Account'I'ypc Currcnt
Ilank Narnc ICICI Bank
Ilranch Connaught Place Delhi

IFSC Codc ICIC0000007
** Chcclucs will nol bc acccpted

q-fiEd v{ offitc o'rqftrq: tter ild. dd-+{ uss, fr-rle, irrtr*rntr qrrf, T{ ftd-trooor, (rrru: 011-2s311263-ol, Sw, orl-
Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311 -2331',t2s9
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Quotcd LI plus applicablo (iS'l' lor 04 monlhs as pc1'tclms and condition
subn'ri11od at II{C'l'C/ NZ. I}ank acoount dctails of II{C'I'C/ NZ is as undor:-

Acconnt Narnc Inclian l{ailway Catorirrg &'l'ourisnt Comoralion Ltd.
Acoourrt Nurnbor' 000303 1 000s433

Acoount'l'ypo Currcnt
llanl< Narrc IIDITC I]ANK
lllanch 209-214, KAII,NSII I}TJII,I)ING 26, KAS'I'TJI{I}N

GIIANDIII Mnl{G. Nliw Dlrl.lll -1100001
IIrSC Coclc il DFC0000003

**Chcqucs Will not bc acccptcd

'l'hcrc is no provision for delayed payment and failure to pay as per schcdule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GS'I'numbcr and billing address
providcd for thc samc.

l)) You are rcquired to starl the provision of catering services as pcr advisc of IRCTC/|.{Z.

C)Irirst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Scrvices.

D) You are required to submit the list of proposed pickup locations for mcal (B/F, lunch &

dinner) along with its addresses for approval of IRC'I'C. 'l'he same should be submitted as

indicated in the encloscd format for acceptancc lcttcr.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as adviscd by II{CTC, Action will bc taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

l') Supply/SaleofRailnceristobemadeinthelrainintcrmsofclauscno.2.l.4(a),(b)&(c)

of Scope of Work of the tender condition on MI{P.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A spccial by IRCTC are only to

be sold in the train.

IRC'I'C approved, Packed branded RTE items like poha, [Jpma, Veg meal, Combo meal

ctc. with ITSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelines issued by Govcrnmcnt of India, MHA and this office for

COVD-19, in this regard, should bc followed and any violation thereof shall invoke

pcnalty which may extcnd upto termination of oontract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender docume

31.08.2023
of liccnsc to bc

G)

H)

r)

J)
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'l'his issues with approval of Compctent Authority.

Kindly acknowledge the receipt of this letter.

31.08.2023

Manag roc
For GGM/Proc.

llncl:- Tendcr I)ocumcnt

Corrv :-

- GGM/NZ - to provide date of commenoemcnt as per present train schedulc.
- GGM/MCS - for kind information and necessary action pleasc.
- AGM/MCS - for kind information and ncccssary action please.
- AGM/Fin - for kind information and nccessary action please.
- Ccntral Control - for kind information and neccssary action please.
- AGM-IT - for kind information and uploading on IRC'I'C Portal.
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Format for acccptancc of award of tcmporary liccnsc

(To hc givcn on company/firm's lcttcr hcad)

Group Gencral Managcr/NZ
IRCTC /NZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Serviccs
in train no.224ll-12, NDLS-NI-ILN ARUNACIIAL Exprcss.
llcf: Your officc lcttcr no.ZD23llllCTC/WCBl06lM2lAUGUST/07 dt. 31.08.2023.

With rcfcrcncc to abovc, I/we hereby collvcy mylour acceptance of the terms and conditions
of thc temporary license.

Seourity deposit as per clause 2.8 of Gencral conditions of license- section one TO BE PAID
AT CORI'ORATE OF'F'ICE:-
'l'rain no. Scourity

dcposit

'fotal Bank Details Demand draft/Bankers
r:hcque/R'I'GSA{EFT No./Bank
Guarantee

Liccnsc fce as per clause no.2.9 of General conditions of licensc- section one 'IO IIE PAID
AT NZ.
'I'rain

no.
Liccnsc Fce GSl'

@r8%

'l'otal Ilank
Details

Demand draft/Bankers
cheque/RTGSA{EFI No.

liurthcr details of meals (I)/F, lunch & dinner), pick up locations for thc above trains are as

under:-

Train no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Name of
contact person
of thc meal
supply unit

Phone no. of
contact
person

22411

Dinncr
l]/Ii-
Lunch
Dinncr

22412

l]/Ir'
Lunch
Dinncr
B/t'

IRCTC or its authorized person or nominated agcncy is frec to inspect the above premises as

and when required.

IlWc amlare ready to commence services in the above train as pcr advisc of IRCTC.
Signaturc:
M/s
Name of authorizcd
pcrson
Datc
Placc
Scal ofthe liccnscc
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